UNITED CHURCH HOMES
Discrimination is Against the Law

United Church Homes, Inc. (UCH) complies with applicable Federal civil rights laws and does
not discriminate, exclude or treat people difference because of race, color, creed, national
origin, religion, gender, sexual orientation, gender identity and/or expression, age, disability,
genetic information or ancestry.

UCH provides free language services and aids to people with disabilities to communicate
effectively with us, such as:
o Qualified language and sign language interpreters; and
o Written information in other formats (large print, audio, accessible electronic formats and
other formats).
o Information written in other languages.

If you need these services, contact the Community Administrator or his/her designee.

If you believe that UCH has failed to provide these services or discriminated in another way
on the basis of race, color, creed, national origin, religion, gender, sexual orientation, gender
identity and/or expression, age, disability, genetic information or ancestry you can file a
grievance with:

Director of Corporate Compliance & Organizational Ethics
PO Box 1806

170 E. Center St.

Marion, OH 43302

Phone: 740-223-2015
Fax: 740-382-4884
Email: pklingel@uchinc.org

To report anonymously, use our Hotline at 1-877-631-5721.

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance,
the Director of Corporate Compliance and Organizational Ethics, is available to help you. You
can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal /lobby.sf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1.800.868.1019
TTD: 800.537.7697

Complaint forms are available at http://www.hhs.gov/ocr/office /file /index.html




If you speak English, language assistance services, free of charge, are available to you. Call 1-800-837-
2211 (TTY: 1-800-750-0750)

Chinese -MIRIEHFERTIES IR - WA LAEH] - AL 1-800-837-2211 (TTY: 1-800-750-0750).

Spanish - Si usted habla espafiol, servicios de asistencia linguistica, de forma gratuita, estan a
su disposicion. Llamada 1-800-837-2211 (TTY: 1-800-750-0750)

Dutch - Als je de taal hulp diensten, kosteloos nodig zijn voor u beschikbaar. Telefoontje 1-800-
837-2211 (TTY: 1-800-750-0750).

Italian - Se avete bisogno di servizi di assistenza linguistica, gratuitamente, sono a vostra
disposizione. Chiamata 1-800-837-2211 (TTY: 1-800-750-0750).

Vietnamese - Néu ban can cac dich vu hd tro ngdn nglr, mién phi, cd san cho ban. cuéc goi 1-
800-837-2211 (TTY: 1-800-750-0750).

Gerrman - Wenn Sie Sprachunterstitzung bendtigen, kostenlos, stehen Ihnen zur Verfigung.
Anruf 1-800-837-2211 (TTY: 1-800-750-0750).

Russian - Ecnn Bam HyXHbI yCnyru si3bIkoBOV nomMoLLu, 6ecnnaTHo, OCTYMNHbI AN Bac. Bbi3os
1-800-837-2211 (TTY: 1-800-750-0750).

Japanese - HE-[FEHTEBIBEY—ERE. BEGHRIFE. HLIFAFTETYS., 3—
JL1-800-837-2211 (TTY: 1-800-750-0750).

French - Si vous avez besoin des services d'assistance en langues, gratuitement, sont a votre
disposition. Appel 1-800-837-2211 (TTY: 1-800-750-0750).

Romanian - In cazul in care aveti nevoie de servicii de asistentd de limbda, in mod gratuit, sunt
disponibile pentru tine. Apel 1-800-837-2211 (TTY: 1-800-750-0750).

Ukranian - Akwo Bam NoTpibHi nocnyrn MOBHOT gonomMoru, 6e3koLWTOBHO, AOCTYMNHI ANA Bac.
Buknuk 1-800-837-2211 (TTY: 1-800-750-0750).

Bengali - Sffe ST SRIFe! (711, [F¥F6] IO 3F, ORE WA Tl STF. I 1-800-
837-2211 (TTY: 1-800-750-0750).

Albanian - Nése keni nevojé pér shérbimet e asistencés gjuhésore, pa pagesé, jané né
dispozicion pér ty. Thirrje 1-800-837-2211 (TTY: 1-800-750-0750).

Pennsylvania Dutch - Als u vertaaldiensten nodig worden ze gratis verstrekt door te bellen naar 1-800-
837-2211 (TTY: 1-800-750-0750).

Syrian- JLasY ! Gogb e Wlsee La bl i ¢ dax bl oleas I dxlxy odsS 13

JLa N1 Goyb e Ll LA‘}_):_Bj_) 9_1_3 ‘3_,0\_?‘}_1_“ Sl s u—jl d>lxy abs |:>1
1-800-837-2211 (TTY: 1-800-750-0750).




'iidha kunt bihajat 'iilaa khadamat alttarjimati, ytm tawfiruha mjanaan ean
tariq alaittisal 1-800-837-2211 (TTY: 1-800-750-0750).

Polish - Jesli potrzebujesz ustugi pomocy jezykowych, bezptatnie, sg dostepne dla Ciebie.
Potgczenie 1-800-837-2211 (TTY: 1-800-750-0750).

Tagalong - Kung kailangan mo ng mga serbisyo ng pagsasalin, ang mga ito ay ibinibigay nang libre sa
bayad sa pamamagitan ng pagtawag 1-800-837-2211 (TTY: 1-800-750-0750).

Arabic -1-800-837-2211 (TTY: 1-800-750-0750). 4allSa ,ell 3435 cllaa edy salll 3acluall cllead ) Aalay <€ 1))




