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Our priority is the health and safety of the individuals we serve in the facility. 
Please help us keep our residents, staff and visitors safe.
COVID-19 has impacted our day-to-day routine in ways we never imagined. Over the last 
couple of years, we have learned how easily COVID-19 can spread. We have put many safety 
measures in place to reduce the spread of any infectious disease.

We know how important your visits are and it is encouraging that visitation has been returned 
to pre-COVID-19 guidelines.

Here are suggestions to reduce the spread of illness and protect you, your loved 
one, and our staff. 

• We encourage both visitors and residents to be vaccinated for COVID-19 and Flu. If you are 
eligible to get a COVID booster shot, please do so when it’s available. 

• Wear a facility-provided mask that covers your nose and mouth during the entire visit. 
Wearing a mask can protect you and your loved ones from the spread of virus prior to 
symptom onset. 

• Physical distancing remains an important protective step. Please maintain six feet separation 
from residents, staff and visitors. 

• There are hand sanitizers and sinks throughout the building. Clean your hands upon arrival, 
during the visit, and prior to leaving the visiting area.  
If you notice any of the dispensers or other handwashing supplies are running low, please tell 
a staff member. 

• Follow all posted precaution signs.

• Please stay home if you are sick or have been near someone with flu-like symptoms such as 
fever, cough, shortness of breath, sore throat, headache, chills, repeated bouts of shaking 
with chills, loss of taste or smell, or muscle pain.  

• If you become ill within 2–3 days after visiting your loved one, please contact the facility 
to alert us.

We would be happy to assist you with a video visit or phone conversation in place of an 
in‑person visit. Feel free to contact us with any questions or concerns.

Thank you for supporting the mission of continued safety  
for our residents, staff and visitors.
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